Emergency Wall Pack

Installation Instructions

THIS INSTALL MANUAL IS APPLICABLE FOR
MODEL NO : WEL-1SW-3CCT-BZ

SAFETY INFORMATION

IMPORTANT

THIS PRODUCT MUST BE INSTALLED IN ACCORDANCE
WITH THE APPLICABLE NATIONAL ELECTRICAL CODE AND
LOCAL BUILDING CODES BY A PERSON FAMILIAR WITH
THE CONSTRUCTION AND OPERATION OF THE PRODUCT
AND THE HAZARDS INVOLVED.

PRECAUTIONS

O Please read and understand this entire manual before

attempting to assemble, install, or operate this light fixture.

O This light fixture requires a 120-277VAC
power source.

O Some codes require installation by a qualified electrician.
O This light fixture must be properly grounded.
0O Make sure connections are secure

using wire nuts, crimp-on lugs or other
approved connecting devicesr.

O This light fixture should be installed indoors
to a ceiling, recessed mount application

WARNING: Turn the power off at the circuit breaker or
fuse. Place tape over the circuit breaker switch and verify
power is off at the light fixture.

CAUTION: Burn hazard. Allow the light fixture to
cool before touching.

NOTICE: If using dimming function, only connect to
0-10V approved dimming switches or control system

NOTICE: FcC Regulations state that any unauthorized
changes or modifications to this equipment not expressly
approved by the manufacturer could void the user’s
authorization to operate this equipment.

INFORMATION: The device is tested and found to
comply with Part 15 of the FCC Rules. Operation is subject
to two conditions: (1) This device may not cause harmful
interference and, (2) this device must accept any
interference received, including any interference that
may cause undesired operation. These limits are designed
to provide reasonable protections against harmful
interference when the equipment is operated in a
commercial environment.

the interference by one or more of the following measures

- Reorient or relocate the receiving antenna
- Increase the separation between the equipment and receiver.

NOTE: 1his equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the FCC rules.

These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses
and can radiate radio frequency energy and, if not installed and used in accordance with the instructions may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct

- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
- Consult the dealer or an experienced radio/TV technician for help

Follow the steps below to install your Emergency Wall Pack

TOOLS REQUIRED

Wire

@ Philips
\ Screwdriver stripper

Electrical
tape

Contact us : For support & assistance, please feel free to contact us at +1(844) 870-5337




Emergency Wall Pack

Installation Instructions

INSTALLATION

Before Installation:

1. Turn off power to the installation site
to prevent electrical hazards.
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Steps:

2. Remove the rubber plug and loosen the
screws to access the mounting plate.

4. Peel off the yellow sticker and adhere
it to the designated round area on the
bottom plate.

o. Fix the bottom plate onto the mounting
surface using screws.

6. Connect the wires:

* AC-L (Black/Brown)

¢ AC-N (White/Blue)

¢ Ensure DIM+ and DIM- wires are connected
if dimming functionality is required.

Contact us : For support & assistance, please feel free to contact us at +1(844) 870-5337
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INSTALLATION

Before Installation:

7. Double-check all wiring connections to
ensure proper insulation and grounding.

Steps:

8. Attach the fixture to the bottom plate
using screws and seal the two holes
with rubber plugs.

9. Verify all screws are secure, and turn
on the power to test the light.
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Color Temperature Adjustment

The LED Wall Pack includes a DIP switch
for adjusting the color temperature:

e Set to 3500K for warm white lighting.
e Set to 4000K for neutral white lighting.
e Set to Hb000K for daylight white lighting.
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Ensure the desired setting is selected before
completing the installation.

Emergency Test Button Instructions

¢ [T equipped with an emergency backup driver:
e Confirm the battery connection is secure.
e Use the emergency test button to verify
backup operation.

Wiring Diagrams

e If equipped with an emergency backup driver:
e Confirm the battery connection is secure.
e Use the emergency test button to
verify backup operation.
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With Emergency Backup Driver:

. Refer to the fixture’s wiring label for
proper connections.

Contact us : For support & assistance, please feel free to contact us at +1(844) 870-5337
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MAINTENANCE AND TROUBLESHOOTING

Common Issues and Solutions:
Wipe with a soft, damp cloth and mild detergent.

1. Light Does Not Turn On:

e Verify the power supply is active.
e Check wiring connections.

2. Flickering or Uneven Light:

e Ensure DIM+ and DIM- connections are secure.
e Confirm voltage compatibility.

3. Emergency Backup Failure:

e Check battery connections.
e Replace the backup driver if necessary.

Maintenance:

e Reqularly clean the fixture to maintain optimal light output.
e Inspect wiring connections periodically for wear or damage.

WARRANTY AND CUSTOMER SUPPORT

The Manufacturer offers a b5-year limited warranty on all lighting products, covering
repair, replacement, or prorated refunds for manufacturing defects during the warranty
period or 50,000 hours of operation, whichever is sooner. This warranty is valid only for
products installed per the Manufacturer’s quidelines by certified electricians and used
as intended. Unauthorized modifications, improper use, or damage caused by external
factors such as power surges, accidents, or environmental conditions are not covered.
To claim warranty service, customers must provide proof of purchase, installation
details, and photos of the defective product. Replacement products carry the same
warranty period as the original. The warranty does not include installation costs unless
pre-approved by the Manufacturer. For assistance, please contact customer service at
+1(844) 870-5337.

Contact us : For support & assistance, please feel free to contact us at +1(844) 870-5337



